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CEO MESSAGE

GEORGE DAMIRIS CHIEF EXECUTIVE OFFICER AND PRESIDENT

HollyFron er's and Holly Energy’s longstanding commitment to ethical
behavior is inherently ed to how we do business. We strive to do what is
right for our employees, investors, communi es and the environment. Our
mission statement and core values have their basis in honesty, openness and integrity, and our Code of
Business Conduct and Ethics (the “Code”) was wri en with those commitments in mind.
While the Code covers a broad range of situa ons, it is impossible to create a policy to cover every
circumstance. If you are ever in doubt, ask. Each of us has a responsibility for preserving the
company's reputa on for integrity that means doing the right thing for the right reason, even when no
one is watching.
Thank you for your support and commitment to our core values.
Sincerely,

George Damiris
Chief Execu ve Oﬃcer & President
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INTRODUCTION
This Code reflects the commitment of HollyFron er Corpora on, Holly Energy Partners, L.P., and their
aﬃliates and subsidiaries (collec vely, the “Company”) to conduct business with unques onable integrity
and in compliance with all applicable laws, rules and regula ons. This Code is a resource for, and applies to,
all Company directors, execu ves and employees. The Code is the founda onal governing document of the
Company, but it must also be read together with all relevant implemen ng policies and procedures.
The Company expects all directors, execu ves and employees to comply with this Code, all Company policies
and procedures, and any applicable laws and regula ons in jurisdic ons where we do business.
Failure to comply with this Code and Company policies and procedures may result in disciplinary ac on,
including, but not limited to, termina on of employment.
If you have any ques ons about this Code or other Company policies and procedures, please do not hesitate
to contact the Legal & Compliance Department.
If you have any concerns about possible viola ons of this Code, any Company policies or procedures, or any
applicable laws and regula ons, please report them to your supervisor, other supervisors, the Human
Resources (HR) Department, the Legal & Compliance Department, or anonymously through our EthicsPoint
system via web or phone (details described on the back cover of this pamphlet).
Note that the Company has a strict non‐retalia on policy. We will not tolerate any discrimina on or
retalia on against anyone who makes a good faith report of an alleged viola on of the Code or the
Company’s policies and procedures, regardless of the type of misconduct reported or the method of
repor ng. Claims of retalia on will be thoroughly inves gated and, if substan ated, retaliators will face
disciplinary ac ons up to and including immediate termina on of employment.
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OUR COMMITMENT TO YOU AND THE COMMUNITY
Work Environment
The Company is commi ed to providing a safe, secure, produc ve and respec ul work environment for all of
our employees. To that end, the Company has implemented a number of policies addressing a number of
environmental, health, safety and other important workplace policies, all of which may be found in our
Policies & Procedures Manual.
The Company expects its directors, execu ves and employees to be familiar and comply with these. If you
have any ques ons about these policies, please ask your supervisor, HR representa ve or the Legal &
Compliance Department.

Corporate Responsibility
The Company is commi ed to being a good corporate ci zen:
•

We will do the right thing, even when no one is looking.

•

We will respect the laws and human rights provisions of the countries where we operate, including
laws against child labor and prohibi ng discrimina on based upon race, color, religion, sex, sexual
orienta on, gender iden ty, na onal origin, age, disability, or veteran status.

•

We will treat all employees equally and fairly, whether or not they choose to select collec ve
bargaining representa on, and will deal with unions fairly and will oﬀer compe ve wages and
benefits.

•

We will strive to oﬀer a workplace free from harassment or in mida on where all employees are
treated with respect.

•

We will take responsibility for ensuring that our opera ons meet or exceed applicable local, state and
na onal environmental laws and regula ons.

•

We will par cipate in all required training and ensure our employees do the same so as to develop
and improve their skills and knowledge and perform their jobs safely and in an environmentally sound
manner.

•

We will provide full, fair, accurate, mely and understandable disclosures in all public
communica ons and in the informa on we provide to the U.S. Securi es and Exchange Commission
and the New York Stock Exchange.
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WHAT WE EXPECT FROM YOU
Overview of Responsibili es
The Company expects all directors, execu ves and employees to:
•

Comply with this Code and all Company policies and procedures.

•

Be familiar with the laws and regula ons that pertain to your job.

•

Promptly report concerns about possible viola ons of this Code (available repor ng channels are
described on the back cover of this pamphlet).

•

Seek guidance from your supervisor and/or the Legal & Compliance Department any me you are
unsure of the requirements that may apply to you.

•

Serve as a role model for others to reflect our ethical standards and work to create and sustain a
culture of compliance.

•

Help create a work environment that recognizes eﬀort, appreciates teamwork, encourages
con nuous learning, and values mutual respect and open communica on.

•

Never ask anyone to do what you would be prohibited from — or feel uncomfortable with — doing
yourself.

•

Communicate to others about how the Code and Company policies apply to their daily work, and be
sure your colleagues are aware of what is required of them.

•

Take reasonable ac ons to prevent and iden fy misconduct, take prompt ac on to correct conduct
that is inconsistent with the Code or Company policies and procedures and report any unresolved
ma ers.

•

Create an environment where employees feel comfortable asking ques ons about and repor ng
poten al viola ons of the Code and Company policies.

•

Make sure your colleagues and third par es working on the Company’s behalf (e.g., representa ves,
distributors, business partners) understand our values and policies.
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CONFLICTS OF INTEREST
All directors, execu ves and employees must avoid actual or apparent conflicts of interest and should make
sound business decisions in the best interests of the Company, undistorted by personal interests. A conflict of
interest may exist whenever your private interests or personal ac vi es or rela onships conflict in any way
(or even appear to conflict) with the Company’s interests. You should never use your posi on at the
Company for inappropriate personal gain or advantage, either for yourself or a friend or family member.

Do:
•

Avoid even the appearance of a conflict of interest.

•

Avoid situa ons where you might be involved in hiring or supervising anyone with whom you have a
personal rela onship.

•

Be aware that personal ac vi es can lead to poten al conflicts, such as accep ng gi s or hospitality
from a supplier.

•

Disclose any paid or unpaid employment or directorships of other companies to your immediate
supervisor and the Chief Compliance Oﬃcer.

Do not:
•

Compete with the Company during your employment with the Company.

•

Accept posi ons that are me consuming, are with Company compe tors or business partners, or for
which you will be paid without the approval of the Chief Compliance Oﬃcer.

•

Use your posi on at the Company, or confiden al informa on you have gained through your work,
for personal gain.

•

Allow your business decisions to be influenced by personal rela onships with contractors, suppliers or
other third par es.

•

Pursue any proposed transac on or arrangement that may involve an actual or apparent conflict of
interest unless approved by the Chief Compliance Oﬃcer.

Required Disclosure:
If you become aware of an actual or poten al conflict of interest, immediately disclose the situa on to your
supervisor and the Chief Compliance Oﬃcer and obtain approval to proceed with the poten ally conflicted
situa on. For example, if someone with whom you have a close personal rela onship is employed by a
business partner of the Company, you must disclose this to your direct supervisor and to the supervisors in
the individual projects you par cipate in.
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OUR ASSETS
The Company's property and assets must be treated in a proper manner and only be used for their intended
purposes.
Company property is meant solely for business purposes, but incidental personal use, such as reasonable
amounts of personal telephone calls, appropriate and occasional personal use of e‐mail, minor photocopying,
prin ng, and computer use is permi ed.
Physical property, including equipment and supplies, must be protected from misuse, damage, the , or other
improper handling.
All employees, and anyone ac ng for or on behalf of the Company, must preserve the confiden ality of our
proprietary and confiden al informa on and data, including intellectual property, and ensure that it is kept
confiden al and secure, both during and a er your employment.
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INFORMATION SYSTEMS
The email system is the Company's property and is intended for business purposes only. In the United States
and Canada only, occasional, incidental, and appropriate personal use of the email system is permi ed if it
does not interfere with the performance of your work. Due to legal restric ons in many other countries,
Company email and computers (including company phones) for non‐USA/Canada employees may not be
used for personal communica on.
Sending unsolicited bulk email, chain le ers or joke e‐mails from a Company email account is prohibited as
well as sending email containing virus or other malware warnings.
While it is generally not the Company's prac ce to monitor employees' use of our business systems, we
reserve the right to monitor, record, disclose, audit, and delete without prior no ce the content of any
employee's ac vity on the Company's email, phone, voicemail, internet, and other systems, to the extent
permi ed by applicable law.
The email system shall not be used for personal commercial purposes or any illegal purpose or for the
crea on or distribu on of any disrup ve or oﬀensive messages.

C





Do not send confiden al informa on to una ended fax machines or printers.
Do not discuss confiden al informa on loudly or openly when others might be
able to hear.
Do not share the Company's proprietary informa on with customers, suppliers or
contractors without proper approval.
Be mindful when reading confiden al documents or discussing company ma ers
in public places.
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RECORDS
The Company's books and records must accurately reflect all Company funds, assets and transac ons and be
maintained and presented in accordance both with the laws and regula ons of each applicable jurisdic on
and with applicable accoun ng standards.
It is the responsibility of each employee to maintain, submit, approve and authorize only clear, truthful and
accurate records. You must gain approval from a person with the right level of approval authority for every
transac on before carrying it out.
If you have ques ons or concerns regarding the Company's books or records, contact your immediate
supervisor, the Chief Financial Oﬃcer or the Chief Compliance Oﬃcer.
The Company’s Document Reten on Policy sets forth specific document reten on obliga ons which must be
observed by all employees. Be sure to familiarize yourself with this Policy and how it applies to you. You must
follow the document reten on obliga ons that apply to you.
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ANTI‐BRIBERY AND ANTI‐CORRUPTION LAWS
We have a zero tolerance policy towards bribery and corrup on. The Company is commi ed to conduc ng
business throughout the world in compliance with all applicable an ‐corrup on and an ‐bribery laws (the
“An ‐Corrup on Laws”). Viola ons of these important laws carry significant consequences, including
monetary penal es for both the Company and individuals involved, imprisonment, debarment, and
reputa onal harm, among others.
The Company’s directors, execu ves and employees, as well as any third par es conduc ng business on our
behalf (e.g., business partners, distributors, and other company representa ves):


Are prohibited from giving, oﬀering, or authorizing the payment of anything of value, directly or
indirectly to any public oﬃcial or any other person for the purpose of assis ng the Company in
improperly obtaining a business or other advantage.



May not solicit, accept, or a empt to accept, directly or indirectly, a bribe, kickback, or other
improper benefit in connec on with a transac on contemplated or entered into by the Company.



Must always deal with other companies fairly, openly and honestly, and not in a corrupt manner.



Must comply with the commercial bribery and an ‐corrup on laws of the countries in which they
conduct business or work.



Must fully comply with the Company's Code and Policies.



Must not provide hospitality, entertainment or gi s that are excessive in amount or frequency
that would give rise to the appearance of improper conduct.

Please consult the Company's An ‐Corrup on Policy for addi onal informa on and applicable defini ons.
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FAIR COMPETITION AND ANTI‐TRUST
We compete in a legal, prudent and ethical manner on the basis of the quality of our products and services.
We are commi ed to compliance with fair compe on and an ‐trust laws that apply in the markets in which
we operate. These laws are intended to prohibit prac ces that restrain trade or unduly limit free and fair
compe on. They o en include provisions against conspiracies to fix prices, as well as a empts to achieve or
maintain monopoly power. Viola on of an ‐trust laws can have serious consequences for the Company and
the employees involved.
HOW TO COMPLY


Do not agree with compe tors on prices or market sharing.



Do not enter into any agreements with customers, suppliers, compe tors or others that are
intended to unfairly limit compe on. The Legal & Compliance Department must always be
consulted well in advance before the Company agrees to par cipate in a consor um, joint venture
or any other coopera on agreement. Legal & Compliance Department review is also required
prior to entering into joint purchasing agreements as there are situa ons where joint purchasing
can be prohibited by an ‐trust laws.



Never discredit compe tors. When publicly commen ng on compe tors, limit your comments to
factual, non‐confiden al informa on.



Do not share informa on with a compe tor about our customers and other third par es, pricing
or market strategies.



Don't discuss any aspect of bidding with any of our compe tors.



Never discriminate unfairly in terms of price or services between similar customers.

If you are unsure of appropriate prac ces, consult with the Legal & Compliance Department.

B
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Bid rigging is coordina on between compe tors on prices or other terms in bids,
alloca on of bids, or coordina on of behavior in bid procedures. Bid rigging is prohibited.
You should not:
 Allocate bids with compe tors
 Agree that a poten al bidder shall refrain from submi ng a bid.
 Coordinate prices, calcula ons or terms in a bid procedure.
 Provide advantageous instruc ons to a par cular bidder.
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SANCTIONS AND EXPORT CONTROLS
Many countries have adopted laws that impose restric ons on exports and other dealings with certain
countries, persons or groups. These laws may include interna onal trea es on export control as well as
na onal and interna onal economic and trade sanc ons, an ‐boyco and other laws. These laws are
complex and change frequently.
In order for the Company to operate in full compliance with applicable local laws and interna onal
agreements, it is cri cal that employees familiarize themselves with — and adhere to — the Company's
Sanc ons & Export Control Policy. This is especially important for any employees involved with interna onal
sales (either directly or through a distributor), procurement, or the electronic transfer of informa on or
technology.
Always seek advice from the Legal & Compliance Department if you have doubts about an export transac on
or there is a risk that a transac on might involve a sanc oned country, person or group.

R
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There may be severe penal es, both criminal and civil, for failing to comply with
export control regula ons or sanc ons rules. Individual employees may face fines
and/or imprisonment. In addi on to serious reputa onal harm, the Company may
be subject to fines and may lose banking and import/export privileges.
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DATA PRIVACY AND CONFIDENTIAL INFORMATION
We collect, use, and store personal informa on about our employees, customers, suppliers, and others in the
course of our business ac vi es. The collec on, use, storage, and disclosure of this informa on is subject to
various laws in the countries in which the Company does business, and the Company is commi ed to
complying with these laws. Included among these laws is the European Union General Data Protec on
Regula on (GDPR), which imposes especially stringent requirements on the handling of personal data about
individuals in Europe.
You should not disclose Company confiden al informa on to another company or individual or receive
confiden al informa on from another company or individual without a wri en confiden ality agreement
signed by all par es involved. Always be sure to understand the specific obliga ons imposed by such an
agreement. Even if a confiden ality agreement is in place, never share any confiden al or personal
informa on without specific authoriza on to do so, and even then, only on a need‐to‐know basis. We respect
the confiden al and proprietary informa on of third par es, and we do not engage in unethical or illegal
means to obtain confiden al informa on or proprietary data belonging to others.
Contact the Legal & Compliance Department if you are ever in doubt about the proper handling of
confiden al or personal informa on or if you are working in a new region or jurisdic on.
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INSIDER INFORMATION AND TRADING
Insider trading is the prac ce of using material, non‐public informa on to make trading decisions, as detailed
in the Company's Insider Trading Policy. Material, non‐public informa on (“insider informa on”) is
informa on that is not available to the general public and is significant enough to aﬀect the value of a
company's stock or which could influence someone to buy or sell stock. Most forms of insider trading are
illegal.
Employees and directors are prohibited from the following:


Trading in Company securi es (including, but not limited to, the buying or selling of HollyFron er
Corpora on stock, Holly Energy Partners, L.P. units, and transac ons in HollyFron er Corpora on
stock in the HollyFron er Corpora on 401(k) Plan), based on material, non‐public informa on.



Engaging in short‐term, specula ve trading in the Company securi es.



Hedging or pledging Company securi es.



Sharing non‐public informa on with a third party for the purpose of trading in Company securi es
(a prac ce generally referred to as “ pping”).

If an employee or director has any doubt about whether or not they have material, non‐public informa on,
they should consult the Legal & Compliance Department.

R
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Insider trading allega ons are rou nely inves gated by the U.S. Securi es and
Exchange Commission (SEC) and prosecuted.
You must comply even if you do not work in the United States.
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EXPANDING INTO NEW REGIONS OR INDUSTRIES
When considering an expansion into a new region or a new market which may expose the Company to new
regula ons, oversight and/or tax implica ons (including, but not limited to, crea ng a branch oﬃce or
subsidiary, hiring employees in a new country, or significantly increasing or altering the nature of our ac vity
in a region), the Legal & Compliance Department and the Tax Department must be consulted at the
beginning of the exploratory process and be properly represented on the team evalua ng such a new
project.

ENGAGING THIRD PARTIES
We conduct integrity due diligence on third par es to ensure that their reputa on and background are
appropriate and meet the Company’s ethical standards.
Conduc ng due diligence will minimize the Company’s risk by helping to avoid rela onships which may
implicate the Company through the misconduct of its business partners. Note that the Company may be
liable for acts of third par es ac ng on its behalf.
No employees may contractually commit the Company to do business with any third party before due
diligence has been performed. Requisite due diligence will be conducted where appropriate by the
Compliance Department and Treasury Department with the assistance of the business unit that requests a
par cular third party.
Business should not be conducted with a supplier, business partner or other third party that may subject the
Company to criminal or other liability, or cause reputa onal harm.
Business must not be conducted through another party ac ng on our behalf that we are not allowed to do
ourselves.
Details regarding the due diligence process may be found in our Vendor/Customer Screening Procedure.
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COMPLIANCE
Reports of possible viola ons of this Code, laws, regula ons or other concerns that are reported to the
Compliance Department shall be inves gated under the direc on of the Chief Compliance Oﬃcer in an
independent and unbiased manner with strict confiden ality regarding the reporter’s iden ty (except in
cases of threats of imminent harm to people or property). Department managers will be advised of all
inves ga ons only if the preliminary inves ga on confirms that the manager is not involved in the
incident. All inves ga ons will be reported to the Chairperson of the Audit Commi ee of the applicable
Company’s Board of Directors. The Company’s Compliance Department Charter governs the ac vi es of the
Company’s Compliance Department.
Any waiver of any of the provisions of this Code for any execu ve oﬃcer or director may be made only by
the Company’s Board of Directors or the Audit Commi ee of the Board. Any such waiver must be promptly
disclosed to shareholders in accordance with the applicable rules of any stock exchange on which the
Company’s securi es are traded as well as in accordance with the rules and regula ons of the SEC.
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QUESTIONS & CONCERNS
Ques ons or concerns should be communicated to any of the following:
 Your supervisor
 Other supervisors
 HR Department
 Legal & Compliance Department
 Chief Compliance Oﬃcer
You can also report concerns through our EthicsPoint system via phone or web:
 Toll free compliance hotline:
1‐866‐ETHICSP (384‐4277)
 Website compliance hotline repor ng address:
www.ethicspoint.com
Reports can be made anonymously. Remember that the Company has a strict non‐retalia on policy.

If You See Something, Say Something

THIRD‐PARTY CONTACT
Please contact the Legal & Compliance Department immediately if you receive non‐rou ne communica on
or visits from government authori es, public oﬃcials, inves gators, insurance adjustors, members of the me‐
dia, or lawyers who do not work for the Company.
Only the Legal & Compliance Department is authorized to engage outside counsel for the Company.
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